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Resources for Property Owners

Events and Education

CHA Owner Symposium

HCV Property Owner Briefing

How CHA Determines Contract Rent

Featured Webinars

Understanding the Market: How to Set Rental Rates
How much should housing providers be charging for rent? Join us to learn the ins and outs of setting
competitive rental rates by looking at comparable properties in the area, including size, amenities,
etc., utilities, taxes and more. By the end of this session, you'll know how to set the perfect rental
price for your property!
Tuesday, February 4, 1 p.m. to 2:30 p.m. | Click Here to Register

Cybersecurity 101
We live in a digital world with access to various online tools that help us connect with others as well
as simplify daily tasks. But with technology comes risk. That’s why it’s important to practice digital
safety! Hear from experts as they discuss how to protect yourself online, including spotting scams,
keeping your financial information safe, and more.
Tuesday, February 25, 1 p.m. to 2:30 p.m. | Click Here to Register

HCV Program FAQs
Do you have questions about the HCV Program? We've got answers! Whether it’s about completing
paperwork, the steps to lease up with the HCV Program, inspections or something else, CHA staff will
be on hand to answer the most common questions and concerns regarding the HCV Program.
Tuesday, March 4, 1 p.m. to 2:30 p.m. | Click Here to Register and Submit Questions

Property Owner Networking Event
Join fellow property owners in person to share experiences, discuss best practices and learn from
each other. CHA staff will be on hand to help facilitate, but the event is all yours.
Thursday, March 20, Noon to 2 p.m. | Click Here to Register

Can't make a session or looking for a specific topic? There are dozens of on-demand webinars
available online. Click here to view the most popular recordings of all our past sessions.

Have an idea about HCV Education and Events? We want to hear from you! Whether you've
never attended one of our sessions before, or attend every week, share your suggestions. Click here
to complete a short survey.

https://www.thecha.org/
https://www.thecha.org/print/pdf/node/13
https://chaownersymposium.org
https://register.gotowebinar.com/register/3042068738192025174?source=Website
https://register.gotowebinar.com/register/8847307613919973215?source=Website
https://attendee.gotowebinar.com/register/7979464189895975520?source=Website
https://attendee.gotowebinar.com/register/554726050315428441?source=Website
https://attendee.gotowebinar.com/register/1635829654419234390?source=Website
https://forms.office.com/g/zc8nW9JTme
https://www.gotostage.com/channel/chahcvowners
https://www.surveymonkey.com/r/HCVevents


Forms & Documents

CHA Mobility Areas Map

HCV Change of Ownership/Management Packet

HCV Direct Deposit Authorization

HCV Health and Wellness Program

HCV Tax Savings Program Application – 2024

HCV Tax Savings Program Housing Authority Contact List

HUD 52580 Inspection Checklist

HCV Guides

HCV At a Glance Flyer | HCV en resumen

HCV Owner Portal FAQ

HQS Inspection Guidebook

Property Owner Guidebook

Owner News — A Newsletter for HCV Property Owners and Managers

Owner News is CHA’s monthly e-newsletter, designed specifically for HCV and PBV property owners
and managers. In each issue, you can expect to find information on recent policy or resource
changes, timely reminders, helpful tips for navigating the program and upcoming events or
educational opportunities.

Check out the latest issues below:

December 2024

November 2024

October 2024

September 2024

August 2024

July 2024 

Looking for previous issues of Owner News? Log in to your HCV Owner Portal account and click on
'Resources' within the site menu.

https://www.thecha.org/sites/default/files/2024-10/CHAMobilityAreaMap_02.17_HCV.pdf
https://www.thecha.org/sites/default/files/2024-09/ChangeOfOwnershipPacket%20_01.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-12/DirectDepositAuthorizationInstructions_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVHealthandWellnessProgram_04.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVTaxSavingsApplication_01.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/CHA-0128-HCV-Program-Tax-Savings-Program-Housing-Authority-Contact-List.pdf
https://www.thecha.org/sites/default/files/2024-12/HCVInspectionChecklist_12.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVAtaGlanceFlyer_05.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVAtaGlanceFlyerSP_05.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-10/HCVOwnerPortalFAQs_06.24_HCV.pdf
https://www.thecha.org/sites/default/files/2024-09/HQSInspectionGuidebook_09.22_HCV.pdf
https://www.thecha.org/sites/default/files/2024-09/PropertyOwnerGuidebook_09.22_HCV.pdf
https://conta.cc/41zJvBk
https://conta.cc/3YJ9za0
https://conta.cc/3zLh7AJ
https://conta.cc/3AZiYlt
https://conta.cc/4dLhlpR
https://conta.cc/4cD24Hh
https://chahcvportal.org/

