Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Ghicago Housing Autherli_.'y Order # 28790853
Service Location: - ; et e bt Billing Locations
Address 1 80 E VAN BUREN ST Address 1 60 E VAN BUREN 8T
I
Address 2 FLA Address 2 STE 10TH 1t
City CHICAGO City CHICAGQ
State i . . State iL
Zip 60608 Zip 60605
Primary Contact Name  Bryan Land Billing Contact Name  Bryan Land
Primary Contact Phone  {312) 913-7272 Rilling Contact Phone {312} 913-7272
Primary Contact Email  bland@ihecha.org Bifing Contact Emall  bland@ihecha.era
Tax Exempt No

Service Term 36
Servicels - . “lgty .0 Monthly Service “ 77 NensRecurring

ts) : - oy .- Charge!. ) Charge?
Business Videa o '
TV Basic i 3 29.95
Equipment - TV Box + Remote (STE) b % 9.85
Additional Fess Bl T . e ’
Standard Installation Fee / Change of Service Fee 1 . $ 118.95

Total Charge for Servica Order. ™=/ "0 ° 7§ 5980 S8 119.95

' Charges identified in the Service Grdar Agreement are exclusive of malintenance and repair charges, and applicabie federal,
state, and local taxes, fees, surcharges and recoupments (however designated).

¢ Non-Recurring Charges in the Service Order Agreemant reflect activation and instaliation fees for this order. This excludes any
custom Installation fees.

General Special instructions

AGREEMENT

1, This Comeast Business Service Order Agreement sets forth the terms and conditions under which Camcast Cable Communications
Management, 11.C and its opcrating affitiates {"Comcasl®) will provide the Services to Customer. This Comeast Business Service Order
Agreamant consists of this documnent {'SCA™, the standard Comeast Business Tarms and Conditinns ("Terms and Canditines™}, and any
jointly execulet amencments (“Amendments"} entered under the Aareement. in the evenl of inconsislency amang these documents,
orecedence will ba as follows: (1) Amendments, {2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and hecome a
legaily hinding agreement upon Luslomar's execulion of the SOA, The Agreement shail terminate as set farth In the Torms and Conditions
{hite:/fbusiness.comeasl comierms-congditionsfindex.aspx). All capilalized lerms not definad in this SOA shall reflect the definitions giver to
them in the Terms and Conditions. Use of the Sarvices is also subjact to the then current High- Speed intornet for Business Acceptable Use
Halicy located at hitgi/business.comecast.comfterms-condiipnsfindex.aspx {or any successor URL), and the ten cunent Migh-Speed internet
for Business Privacy Palicy locatad al hitp:ibusiness.comenst.comitarms-conditicnsfindex.aspx {ar any suctessor URL), both of which
Comeasl may updaie from time to time.

2. Each Comcast Business Service {"Service") carries a 30 day money back guarantee. i within the firsl thirty days following Service
aclivatinn Cuslomer is aof completely salisfied, Customar may cancel Service and Comcast will issue a refund for Service charges acluslly
paid by Customer, custorm inslaliahon, voice usage charges, and oplional service lees exchuded. In order lo be sligible for the refund,
Custamer must cancal Service within thirly days of aclivalion and return any Cemcast-provided equipment in good working ordcr. n ne event
shiall the refund exceed $500.00. If you use the servics In the lirst 30 days, you will be refunded your subscription fees, but charged the
applicable one-lime fee

3, Customer musl provide thirly (307 days’ prior notice to Comcast in order to temminate 8 Service Order or the Agreement. Any termination of
a Senice Urder or the Agreemant may e subject to carly lerminatlon fees In accordance with the Businuss Suivices Cuslomer Terms and
Conditions.
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Contract 12728

COMCAST
BUSINESS

COMCAST BUSINESS SERVICE ORDER

Company Name: Chicago Housing Authority Order # 28790853

4. Modifications: All modifications to the Agreement, if any, must be caplured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All ather attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement,

CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By signing below, Customer agrees and accepis ifie Terms and Conaibons o} Sales Representalive Maria Azada
this Agreement.General Terms and Condilions can be found at

{htip:fbusiness comeast.cop/lerms-condifions/index.aspx Salss Representative Cade 10176100

sigratwre. ‘Spailn ’(/W"\ V1% R I, Kevin Burnson
e

Name  Sheila Johnso

Sales Manager Approval
Tils  Deputy Chief Procurement B Division Central
Dale

SmarOffice Licenae Number

OrderForm Version  v1 Page 2 of 3



Contract 12728

COMC AST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicage Housing _ﬁ.i.lthbr'ﬂy. Order # 287908583
BUSINESS VIDED CONFIGURATION DETAILS

Outet Dotalls . Locatlon ~ Outlet Type Sorvice Loration Qscupanty®
Outlet 1 - Primary Outlet - 1 TV Box + Remote (STB)

" CHANETCY To M wr R fnS00 o
Additional Commants

QUTLETS § & UP QUANTITY
TV Box + Remote 0

OrderForm Version vl Page 3 of 3



Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago.Housing Authority Groer # 28790853

Service Logation: «o iy Bl b Dl it e wnt Billing koeationz

Address 1 GO E VAN BUREN ST Address 1 60 E VAN BUREN 5T

Address 2 Fl}/ 7 Address 2 STE 10TH ?iﬂ%

City CHICAGO City CHICAGO

Stale i Slate IL

Zip 60605 Zip 60605

Primary Contact Name  Bryan Land Biling Contact Name  Bryan Land

Primary Contacl Phone (312} 913-7272 Billing Contact Phone {312} 913-7272

Primary Contact Email  bBland@@thecha.org Riling Contact Email  plang@thecha.org
Tax Exempl No

Service Term 36

: Qty TN Menthly Service s " NonRecurring
de L Charge! Charge? .. :

Ss.r.vicﬂ_('s_‘)” .

Bisiness Video |- i

TV Basic 4l $ 28.95
Equipment - TV Box + Remote (STB) 2 5 19.90
AdTonaTFons. e s e — -

Standard Instaliation Fee / Change of Service Fee 1 % 118.95
© DU Total Chabge for Service Order - .07 0 0§ 49.88 19,98

' Charges identified in the Service Order Agreement are exclusive of maintenance and repalr charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments {however designated).

? Non-Recurring Charges in the Service Order Agreement reflect activation and installation foes for this arder. This excludes any
custom installation fees.

General Special Instructions

AGREEMENT

1. This Comeast Business Service Order Agreement sels (orlh the terms and conditions under winch Cemnast Gable Communications
ranagerent, LLG and its operating affiliates {"Comeast”) will provide the Services o Custamer. This Comeasl Busingss Service Order
Agreement cansists of this document {"SOA"), the standard Comeast Busness Tenms and Condilions ["Terms and Conditions"), and any
joindly executed amendments ("Amendments") entered under the Agraaemanl. fn the rvent of Inconsisiency among ihese documenls,
precedonoe will be as falows: (1) Amendments, (2) Terms and Conditions, and (3] thie SOA. Thes Agreement shall commence ang become g
lagaily binding agreemenl upon Customer's execution of the SOA. The Agreement shalf lerminate as set forth in the Terms and Conditions
thitp #business.comeast comiterms-condilionsfindex.aspx}. All capitalized terms not definec in this SOA shall reflect the delinitions given to
thern i the Terms and Conditions. Use of the Services is algo subject to the then current High-Spead Internal for Business Acceplable Use
Policy localed at hip:ffbusiness.comaast.com/lerms-conditions/index.aspx (or any successor HRL), and the then current Hgh-Speed Internet
for Business Privacy Policy located al hitp/isusiness comeast corilerms-conditions/index.gspx (or &y successor URL), both of which
Comecast may update from time to lime.

2. Fach Comeast Business Service ("Service) carries & 30 day moncy back guarantae H wathin the frst thity days following Service
scltivalion Customar is nol completely satishied, Customer may cance! Service and Comuast witf ssue o refund “or Service charges acluaity
sait by Customer, customn installaiion, voice usage charges, and oplonal service fees excluded, 6 order wo be eligible tor the refund,
Custamer must cancel Service within thirty days of activation and return any Comeast-provided equipment in good working order. In no cvent
shall the refund exceed $500.00. I you use the service in the first 30 days, you will be refunded your subscriplion fees, bul charged the
applicable one-time fee

3. Guslomer roust provide thirty (30) days' prior nolice to Comeast in order io lerminate a Sewvice Grder o the Agreement. Any termination of
a Sorvice Qrder of the Agreement may be subject 1o early terminglion lees in accordance wilh the Business Serices Customet Terms and
Conditions.

OrderForm Version  vi Page 1 of 3



COMCAST

COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chisago Housing Authorily

QOrder #

28790853

4. Modifications: All modifications e tha Agraomenl, if any, must be captured in o whilten Amendment, exceuled by an eutherized Comesst

Senior Vien President and the Castomer. Al other altempts to madify the Agreement shall be void and non-binding on Comcasl. Customer by
signing belew, agrees and accepts the Terms and Conditions of Lhis Agreement,

CUSTOMER SIGNATURE

FOR COMCAST USE ONLY

this Agraamanl. Genoral Tarmn and Candifians eon be foopd of
hllp:r‘fhusines|s.lccmr,a.<t‘: mfterms-cun;hlionshndcx.asnx

[BY sighing balaw, Tarsinmer agreas i seeapis TAR Tarma And Eninbnne i

Neme  Shaila Johndon

Signalure /Q{’ur‘&q _»-'7/{:%—/

Tille Deputy Chief Procurement

Date

~Bales Reprasardative

Sales Reprosenlaliva Code
Sales Managor Mame
Sates Manager Approval
Division

SmarOffica Licansa Numbar. .

Maria Azada

10176100

Kevin Biurnson

‘Central

QrderF orm Version v

Page 2 of 3
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Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Namae: Chicago Housing Aldbionity Order # ‘28790853
R BUSINESS VIDEQ CONFIGURATION DETAILS

" Outlet Dotaila __ Location Ouilet Type Servica Locatlon Otcupinty” . -
Outlet 1 ~ Primary Outiel - 1 TV Box + Remole (STB) L'BW“‘J
2 i
Dullet 2 - Addltional Qullet- 2 TV Box + Remote (ST8) Additions] Comimorta :
OUTLETS 8 & UP | QUANTITY
TV Box + Remuote g
Orderform Yersion vl Page 3 of 3



Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name!: Chicago Housing Authority : Order # 28795180
Service Location: . o Ll Billing Location: -
Address 1 60 E VAN BUREN ST : o Address 1 60 E VAN BUREN 8T
Address 2 EL8 Address 2 sTE 10T/ [f%"//?
City CHICAGO City CHICAGO
Slale L State IL.
Zip B606C5 . Zip 60605
Primary Contact Name  Bryan Land Billing Contact Narme  Bryan Land
Primary Conlact Phone (312} 813-7272 Billing Contact Phone  [312) 813-7272
Primary Contacl Emaii  bland@thecha.org Billing Contact Emall  piand@thecha.org

Tax Exempt Ng
Service Term 36

Service(s) Lty s 3 ._gzgi_g:f,uq_mg
Business Video '

TV Basic 1 % 28:85

Equipment - TV Box + Remote (STB} 2 % 19,90

Additionai’Fees : T R T Lo
Slandard Instaation e / Uhange of Service Fee 1 : ) § 11485
o “Total Charge for Service Order: /2 w0 U TR 40, 8E T T T S 118,96

1 Charges idenlified in the Service Order Agreement are exclusive of maintenance and repair sharges, and applicable federal,
state, and local taxes, fecs, surcharges and recoupments (however designated).

2 Non-Recurring Charges in the Service Order Agreement refiect activation and inslaliation fees for this order. This excludes any
custom installation fees.

General Special Instructions

AGREEMENT

1. This Comcast Business Service Order Agreement sels forth the lerms and conditions under which Comeast Cable Communications
Management, LLC and its operating alfiliales {"Comeast™} will provide the Sennces to Customer, This Comcast Business Service Order
Agreemenl consists of this dacurment ("SOA", the slandarg Comcast Business Terms and Conditiens ("Terms and Conditicns™), and any
joinlly executed amendments {"Amendmenls”) enlered under tha Agreement. In the event af incensislency among these documents,
pracedence will be as follows (1] Amendments, (2} Terms and Conditions, and (3) this SOA, This Agreement shall cormmence and become a
legally binding agreemerd upcn Cuslumer's execution of the SOA. The Agiaement shall lerminale as set forlh in the Terms and Condilions
{Rltphusiness comeast.oomierms-condiionsfindex. aspx), All capitalized terms not defined i this S0A shall reflect the definitions given to
thern in Lhe Terms and Condiions Use of the Services s also subject ko the then currenl High-Speed Internet for Business Acceptzhle Use
Palicy located al hitpeifbusiness.comeast.comgrms-condilionsfindex.aspx (or any successor URL), and the then currenl High-Speed internel
for Busness Privacy Policy localed al hitp:business comeast.com/lerms-conditionsfindex. &spx (or any successor URL]), bolh of which
Comeast may updale from time o line.

2. Each Comeasl Business Service {"Service") carries a 30 day maney back guaranes, If within the first thinly gays following Service
activation Custonier s nol completely saisfied, Customer may canpet Sorvice and Comcast will issuc a refund for Service charges acluslly
paid by Customner, custom nstaliation, vaice usage charges, and oplional service fees excluded. In order to be cligible for the refund,
Customer must cancel Service within thinty days of aclivation and return any Comeast-provided equipment in good workirg arder, In no avent
shall the refund exceed $500.20. 19 you use the service in the first 30 days, you will be refunded your subscription fees, but chorged the
applicable ane-ime fee.

3. Cuslomer must provide thirty {36 days’ prior notica lo Comeast in arder to lerminaie a Service Order or the Agreement. Any ternunation of
a Service Order or the Agreamient rmay be subjed o eady lermination fees in accordunce wilth the Business Services Customer Terms and
Landitions.

OrderForm Version vl Page 1 of 3



COMCAST
BUSINESS

Company Name:

Chicago | lousing: Authorty

COMCAST BUSINESS SERVIGE ORDER

Qrdar # 28790853

4. Medifications: All modfications 1o the Agreemant, i any, must be capiured in 8 written Amendrment,
Seniur Vice President and the Customer, Al other altempts lo modify the Agreement shal! be veid and
signing below, agrees and accepts tha Terms and Canditions of this Agreement,

Contract 12728

excculed by an authorized Comeast
nan-binding on Comeast, Cuslomer by

CUSTOMER SIGNATURE

this Agrgarasl. General Terms and Condllians can be found at
Niphusibess.cimpast.cof nliepmascondjtons/indox.aspx

By signing ba%w, Cueomar a07kat and accapis ife Temns and Condmons ol

Signalure f)’ﬂ«.o,;,&_ "b\ﬂ'ﬂ/ (//&- -

Nama Sheila Johnson /

Tille Ceputy Chief frocurement

Lﬁals

FOR COMCAST USE ONLY
Sates Represenlative Maria Azads
Salan Represantative Code 10176160

Salos Manager Neme Kevin Burnson

Sules Manager Approval

Diviaion Central

SmariOifice Licenee Numbar

OrderFomm Version bl
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Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago Housihg Authority
BUSINESS VIDEO CONFIGURATION DETAWLS A

Order # . . 28795180

Qutiet Detaila -~ Locatlon " Outlet Type Seivies Location Occupaney®
Outiet 1 - Primary Outlet - 1 TV Box + Remote (STB}
5 = ey AR R [rEG VAT
Dutlot 2 - Additlonal Qutlet -2 TV Box + Remote {ST8) . Addiliona! Commants
OUTLETS 9 & UP QUANTITY
TV Box + Remole 4]
Page 3 of 3
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Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago Housing Autharity Order ## 28765190

Sarvice l.ocation:: b Billing Location:

Address 1 60 E VAN BUREN ST Address 1 G0 E VAN BUREN ST

Address ¥ FLS Address 2 STE 0TH | ( H‘/A

City CHICAGD City CHICAGO

State IL State iL

Zip 560605 Zip 60505

Primary Contact Name  Bryan Land Billing Contact Name  Bryan Land

Primary Contacl Phone (312} 913-7272 Billing Contacl Phone  {332) 913-7272

Primary Contact Email  blang@ihecha.org Biling Contact Email  hiand@ihecha.crg

Tax Exempt Mo
Service Term 36
Service.(é)‘ . = : Qly. e Monthly Service Non-Recurring
1 Charge* Charge?

Business Video )

TV Basic 1 5 29.95

Equipment - TV Box + Remole (STB) 3 % 29,85

Additional Fees " i it i e T S
1Standard instaltation Fee / Change of Service Fee 4 % 119.95
: I Total Charge for Service Order T C 8 " 59.80 5 119.95

' Charges identified in the Service Order Agreement are exclusive of mainterance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments (however designated).

2 Non-Recurring Charges in the Service Order Agreement reflect activalion and instaliation fees for this order. This excludes any
cuslom installation fees.

General Special Instructions

AGREEMENT

1. This Comacasl Business Service Order Agreement sels forth the terms and conditions ender which Comeast Gable Commumcations
Management, LLC and its operating affiliates ("Comncast”) will provide the Services lo Customer. Thie Comeas! Business Service Qrdar
Agreement ¢onsists of this document ("SA", the standard Comessl Business Terms and Condiiong {"Terms and Conditions”™), and any
Jointly executed amendmenis ("Amendmenls') entered under the Agreement. In the event ol inconsistency among these documenls,
precedence will be as follows: (1) Amendments, {2) Terms ang Condilions, and (3} this SOA. Tnis Agreement shall commence and becume 4
legally binding agreement upon Customer's execution of lhe SOA, The Agreement shall terminale as et lorth i the Terms and Conditions,
thitp #business.comeast.comflerms-condilionsiindex.aspx). Al capilalized terms nel defined in this SQA shall reflect the definitons given lo
them in the Terms and Conditions, Use of the Services is also subjecl to the then current High-Soeed Internel for Business Acceplabie Use
Policy locatad at Mipdpusiness comcast comflerms- conditons/indox.aspx tor any successor URL), and the then current High-Soeed Internet
for Business Privacy Policy lucated at hitp:#business comeast.comiterms-condiions/indax as0x (of any suceesser URL). both of which
Cormcast may update from ume te time,

2. Each Camcast Business Service ("Service™) carrigs a 30 dsy money back guaranles. ! within the frst therty days foliowing Servee
activation Cuslomer is not completely satisfied, Gustomer may cancel Service and Comeast with issue a refund for Service charges actualy
paid by Customer, cuglotn instaiiation, voice usage charges, and optional service fees exciuded. in order to be ebgitle for the refund,
Customer musl cancet Service within thirly days of activation and return any Camcasl-proviced equipment in goad working order. In ao event
shall the rafund exceed $500.00. If you use the senvice in the first 30 days, you will be refunded your subscriplion fees. bul charged the
applicable one-lime fee.

3. Customer musl provide thily {30) days' prior nolice (o Comgeast in arder o lermnate a Service Orcer or the Agreament, Any termination of
a Service Order ar e Agreemeant may be subject 1o earky terminatan fees in accardance with the Business Senoces Coastomes Terms and
Condilions.

OrderForm Version  v1 Page 1 of 3



COMCAST
BUSINESS

Company Name: Chicago Housing Authority

Order #

Contract 12728

COMCAST BUSINESS SERVICE ORDER

28795190

4. Modifications: All medifications lo the Agreement, if any, must be caplured in a written Amendment, execuled by an authorized Comcast

Senior Vice President and the Customer. All other alterpts to modify the Agreement shall be void and non-binding en Comeast. Cuslomer by
signing below, agrees and accepts the Terms and Condilions of this Agraement

CUSTOMER SIGNATURE

y signing befow, Customer agrees and accepis ihe Terms and Condiions ol
this Agreement. General Terms and Conditions can be found al

hitp'ﬂhusinasa.09mc.asl.Donh!!crl;na-cond\'liynaﬂindex.aspx

-

ignature

Mai e Sl

ieila Julinisuh / e
Title Deputy Chief Procurement
Dale

FOR COMCAST USE ONLY

Seles Representalive
Sales Representative Code
Sales Manager Name
Sales Manager Approval
Division

SmarlOffice License Number

Maria Azada

10176100

Kevin Burnsun

Central

OrderForm Version w1
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Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Nama; Chicago Housing Aulhority Order # 28795180

BUSINESS VIDEO CONFIGURATION DETAILS

_ Outlet Details ; Location Outlet Typa Service Logation Orcupancy”’
Culie! 1 - Primary Qutlet - 1 v Box + Remole (S78) Lm,w""mm‘aﬁmﬁl
Nutiet 2 - Additional Qutlet - 2 TV Box + Remote {ST8) Additiens] Comments
Cullet 3 - Additional Qutlet - 3 TV Box + Remote (STB)
........ QUTLETS & & UP QUANTITY
TV Box + Remote 0

OrderForm Version v Page 3 of 3



Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago Bousing Authority Order #f 28794664
Service Location: e % . g Billing-Location::
Address 1 60 E VAN BUREN 81 Address 1 G0 E VAN BUREN ST
Address 2 FL 10 Address 2 STE 10TH ﬂ( !
City CHICAGO City CHICAGO
State L State iL
Zip 60605 Zip S
Primary Contact Name  Bryan Land Billing Contact Name  Bryan Land
Primary Gontact Phone (312} 913-7272 Billing Contact Phone (312} 913-7272
Primary Contact Emall  bland@lhecha.org Biling Contact Email  bland@ihecha.org
Tax Exempt Mo
Service Tarm 36
SeivicEls) Oty "I :Monthly Service 7 NensRecurring 1
: ‘ Charge'- N e © - Charge? iU i
Business Video )
TV Basic 1 5 28.95
Equipment - TV Box + Remole (8T8) 3 $ 28.85
Additlonal Fees D A :

Slandard Instaliation Fee / Change of Servive Fee 1 3 119,95
Fotal Charge for Service Order e C$LTIUEEA0 T L 8 119,95

' Charges identified in the Service Order Agreement ara exclusive of maintenance and repasir charges, ang applicable federal,
state, and local taxes, fees, surcharges and reccupmenls (however designated).

2 Non-Recurring Charges in the Service Order Agreement reflect activation and Installation feas fer this order. This excludes any
cuslom inslallation fees,

General Special Instructions

AGREEMENT

1. Tris Comeast Businass Service (rder Agreement sets forth the terms and conditions under which Gomeast Cable Communicalions
Management, LLC and its operating atfdiates ("Comeast”} will provide Lhe Seivices to Customer. This Comceast Business Service Qrdor
Agreemenl congists of ths ocurment ("S0A™, the standard Caomcast Business Terms and Cendilions ("Tarms ang Conditicns"), and any
jointly executed amendments ("Amendments”) enteced vader e Agreement. In the evenl of inconsislency among these documents,
precedence wil be as follows: (1) Amendinents, {2) Teans and Conditions, and (3) this SOA. This Agreement shall commence and become a
legally inding agreament upon Customer's execulion of the SQA. The Agreemeant shall terminate as set forh in the Terms and Gandilions
thilp #business comezst.comierms-conditionslndes.aep). All capitalized lerms not defined in Lhis SOA shall refiect the delinitions given to
them in (he Terms and Conditons. Use of the Serveces is ajse subject fo the then current High-Speed Internet for Business Acceplable Lise
Palicy locales al Bipousiness. comeast.comierms-congiionsindes. aspx (or any succassar URL), and the Ihen curreni High-Speed Intere!
for Businass Privacy Solicy iocaled at hip:/business.comeast.comfiorms-conditionsfindex.aspx {or any successor URLY both of which
Comcast may vpdate from Lirme Lo lime

2. Each Comcast Business Senvice ("Service ") carrias a 30 day money back guarantee. I within the first thiny days following Service
activation Cusicmer is not compelety sabishied, Customer may cancel Service and Comecast will lssue @ tefund for Service charges actually
pail py Customer, euslom inslalialon, voice usage chirges, sod optional service fees excluded, In order lo e eliqble for the refund,
Custamer musl cancal Senvice wihin thiny days of actvalion and return any Comeast-provided equipment in good working order. In no avent
shalt e retund cxceed 3500.60 H you use the senvce in the first 30 days, you wil be refunted your subscriplion fees, bul charged the
applicabie one-time fec,

3. Custorner must provide ity [30) days’ paor notice 1o Comeast in order o terminate a Service Crder or the Agreemoent, Any termination of
a Service Ovder or the Agreement may be subject 1o cary lerminatien fees in accordance with the Business Services Customer Terms and
Conditions,

OrderFonm Version vl Page1 of 3



Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name:: Chicago Housing Authority Order # 28795190

4, Modifications. All modifications to the Agreement, if any, must be captured in a written Amendment, exetuted by an authorized Comcast i
Senior Vice Mresident and the Custorer, All ullier atlempts to modify the Agreement shall be void and non-hinding on Comeast. Customer by }
signing below, agrees and accepls the Terms and Conditions of this Agreement.

) CUSTOMER SIGNATURE FOR COMCAST USE ONLY
S e ooy st S T T GRS [ s Mari Azada
hhpﬁbu_siness.ccmcasl,uomﬂlennS;C_Dndlliorl§a‘in?9!.ﬂsnk Dales Replessnlalive Culs 10176100
Signature %Lﬂb&\ M’P"'\/(;/A'/ Sales Manager Name Kevin Burnson i
Name  Sheila Johnson/ B Sales Manager Approval
Title Deputy Chief Procurement Division Central
Dale - SmanOfiice License Number

OwwiForn Version w1 Page 2 of 3



Contract 12728

COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago Housing Authpﬁly Order # 28794964
BUSINESS VIDEO CONFIGURATION DETAILS

Qutlot Dotalls Lotation | - - Outlet Type Service Location Oesupancy
Dutlet 1 - Primary Outlel - 1 TV Box + Remote (STB)
T O DURINLY TG hira i pLDAE v
Outlet 2 - Addltional Outlet - 2 TV Box + Remots (STB) Addltional Commbnts
Outlet 3 - Additianal Outiet - 3 TV Box + Remote {(STB) ;
OUTLETS9&UP | QUANTITY
TV Box + Remola 0
OrderFarm Version v Page 3 of 3



COMCAST
BUSINESS

COMCAST BUSINESS SERVICE ORDER

Company Name: Chicage Housing Authorily Order ¥ 287054672

Contract 12728

Service Location: Billing Location:’

Address 1 60 E WAN BUREN ST Address 1 60 £ VAN BUREN ST
Address 2 EL 11 Address 2 STE 10TH &[ f/é
City CHICAGO. City CHICAGO

Stale iL State IL

Zip 80605 Zip 60605

Primary Contact Name  Bryan Land Bifling Contact Name  Bryan Land

Primary Contact Phone  (312) 913-7272 Billing Conlact Phone  {312) 913-7272

Primary Contact Email  bland@thecha.org Biling Conlact Emal  pland@thecha.org

Tax Exernpt Mo
Service Term 36
Séwice(é) ‘aty Monthly Service - '.Non-Rec!.Irrir_m_g-_* :
‘ Charga’ Charge?: i

Business Video
TV Basic 1 $ 28.95
Equipment - TV Box + Remole (STB) 2 § 18.60
Additional Fees " e sl B S
Standard installation Fee ! Change of Service Fee 1 B 119.95

o Tetal Charge for Service Order *. ' $ 43.85 LN 807 119.85

i Charges identified in the Service Order Agreement are exclusive of mainlenance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments {however designaled),

# Non-Recutring Charges in lhe Service Order Agreement reflect activation and installation fees for this order. This excludes any
custom installation fees.

General Special Instructions

AGREEMENT

1. This Comeast Busingss Senvice Order Agreement sels forth the terms and condibens under wheen Comcast Cable Communications
tanagement, LLE and its operating afiilates ("Comaast”) will provide the Services to Custamer. Trus Comeast Business Service Order
Agrearnenl consisls of this docunient ("SOA™, e slandard Comeast Business Terms &nd Cond Terms and Conditions™), and any
jointiy executed amendments ("Amcndments) enlered under the Agreement, In the event of incansisiency among lhese documents,
pracedence will be as follows: (1) Amendmenls, (2] Terms and Conditions, and (2] this SOA. This Agreement shall commence and become a
legally hinding agreemenl upen Gustomer's execution of the SOA. The Agreement shall lerminate as set forth in the Terms and Conditions
(htlp:/ibusiness.comeasl.comiterms-conditions/index.aspx). All capilatized terms not defined in this SOA shall reflect the delintions gwen 1o
Ihem in the Terms and Conditions. Use of the Sennces is 150 subject 10 the then current High-Speed Internet for Business Accepisble Use
Policy localed at hilp:fousiness.comeast.comfterms-conditansfindex.aspx (or any successor URLY, and ihe then current High-Spaed Inlernat
for Business Privacy Pelicy located at htpibusingss.comeast.comilerms-contilions/index.gspx {ur any sucnesser URL) bath of which
Comgzasl may update fram time to lime.

2. Ezch Comcast Business Service ("Service™ carries a 30 day money back guarantee, If within the first thirly days following Service
activalion Custorner 1s nol complelely satistizd, Custemer may cancel Senvice and Comaast wiil issue a refund fer Service charges aclually
paid by Cuslomer, cuslem instatialion, voice usage charges, and opticnal service fees exeuded. Ia oider o be efigible for the refund,
Customer must cancel Service within Lhitty days of aclivation and return any Comeast-provided caspment in good working order. In no avent
shati lhe refund exceed $500,00. If you use the senvice in the first 30 days, you will b relunged your subscrzhon fees, bul chargad Iho
applicable ane-time fes,

3, Customer must provide thirly (30) days’ prier nolice o Comgcast in order o terminate a Service Drder o the Agreement. Any lermination of
a Service Order or the Agreement may be subject o early lerminalion iees i accordance wilh the Business Services Cuslomer Terms and
Condilions.
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COMCAST
BUSINESS

Company Name: Chicago Housing Authority

' COMCAST BUSINESS SERVICE ORDER

Order # 28795462

Contract 12728

4, Modifications: All medifications to the Agraement, if any, must be captured in a wrilten Amendment, executed by an aulhorized Comcast

Senior Vice President and the Customer, All other attempts to modity the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepls the Terms and Condilions of this Agreement.

—

CUSTOMER SIGNATURE
By Signing Baow, GUsIGmer Graes and accepts The TeIms and Conamons o1
this Agresment. General Terms and Conditians can be found at
hHn'{ihlJsins.5s.comcasI.cn|T|“tem.1s-mndili?na,‘indcx.aspx

Signature L

Name  Sheila Inhnsn

Tille Deputy Chief Procurement ]
Dale

FOR COMCAST USE ON_LY
Sales Representallve Maria Azada
Sales Hepresantalive Code 10176100

Sales Manager Name Kevin Burnsan

Cales Managar Approval

Division Central

SmartOffice Licenae Number

OrderForm Version vi
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COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Nams: Chicago Housing Autharity Order # 28794964

BUSINESS VIDEDO CONFIGURATION DETAILS

Outlat Details ' Location Qutiet Type Sarvice Location Becupancy”
Qutlet 1 - Primary Qutlet - 1 TV Box + Remote (STB)
: T Qenzparcy retpsrad !oa [y Zraere
Quttet 2 - Additional Outlet - 2 TV Box + Remote [STB) Additlonat Commonts .

DUTLETS 9 & UP. © GQUANTITY
TV Box + Remoie 0
OrderForm Version vl Page 3 of 3



Contract 12728

COMCAST COMCAST BUéINESS SERVICE ORDE'R .
BUSINESS

Company Name: Chicago Housing Authority Order#_ 28795313
Service Location: - e e i e Billing Location: s
Address 1 60 E VAN BUREN ST Address 1 §0 E VAN BUREN ST
Address 2 FL 12 Address 2 STE 10TH | 4*{’ ¢1
City CHICAGC Cily CHICAGO
State IL State I
Zip BOB05 Zip 80605
Primary Contacl Name  Bryan Land Bilting Contact Name  Bryan Land
Primary Contact Phone (312} 913-7272 Billing Contact Phone  (312) 933-7272
Primary Contact Emait  bland@thecha.org Bifling Contact Emall  pland@thecha.org

Tax Exernpt No
Service Term 36

77 Non-Recursing
wsl Charge? ’

et e ey

Business Video

TV Basic 1

Eguipment - TV Box + Remate (STB) 4

Additional Fees i, R o B LEEER,

Standard Inslaiation Fee / Change of Service Fee 1 §70G5
' Totallph gi for Service Order ™" L §.119.85]

1 Charges identified in the Service Order Agreemenl are exclusive of maintenance and repair charges, and applicable federal,
state, and local taxes, fzes, surcharges and recoupments (however designated).
2 Non-Racurring Charges in the Service Order Agreement reflect activation and Instatlation fees for this order. This excludes any

custom instailation fees.

General Special Instructions

AGREEMENT

1 This Comcast Dusiness Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLG and 15 oparating affliates ("Comeasl”) will orovide the Services 10 Customer. This Camcast Business Service Order
Agreement consisls uf this document {"SOA™, the standard Camncast Business Terms and Conditions ("Terns and Conditions™), and any
jainily exacuted amendments {*Amendments”} entered under the Agreement. In the event of inconsistency among these documents,
orecedence wili be as follows: (1) Amendments, {2) Terms and Conditions, and (3) this SOA. This Agreemenl shall commence and become a
legally binding agreement upon Customer's execution of the SOA, The Agreemenl shali lerminale as sel forth i he Terms and Conditions
ihttpitbus iness.comeast.comiterms-conditionsindex. aspx ). All capitalized terms nol dofined in this SOA shall refiect the defintlions given to
thezm in the Terms and Conditions. Usa of the Services is also subject Lo the then current High-Speed Inlernel for Business Acceplable Use
Policy located at htip:iftusimess comeasteomfterms-conditionsfindex aspx {ar any successor URL), and Ihe then current High-Speed Internet
for Business Privacy Policy located at hilpiffbusincss.comeast.comiorms-conditionsfndex.aspx {ar any successor URL). both of which
Cormncas! may update lrom time to tma.

2 Fach Comeast Business Service {"Service”) carries a 30 day money back guarantee. |¥ within 1he firsl (hily days following Service
activation Cuslomer i nol completely satisfied, Customer may cancel Service and Camcasl will issue a refund for Service charges autually
paid by Customer, customn instzllaton, voude usage charges, and aphonai service fees excluded, In erder to be eiunible for the retund,
Customner musl cancel Service within thily days of activatian and return any Comeast-provided cquipment in gead working order. In no event
shall lhe refund exceed §500.06. I you use the servica in the lirst 30 days, you witl be refunded your subscriplion feas, but charged the
applicable one-time {ee.

3. Gustamer must provide thirty {30) gays’ priar notice to Comeast in order to lerminate a Service Order or the Agreement. Any terminalion of
a Service Order or the Agreement may be subject ie early terminalion fees in accordance with the Business Services Cuslamer Terms and
Conditions.
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COMCAST
BUSINESS

COMCAST BUSINESS SERVICE ORDER

Company Name: Chicago Housing Authority Order # 28795313

4. Modifications: All medifications lo the Agreement, if any, must be captured in a written Amendment, execulad Ly an authurized Coimncast

Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Cuslomer by
signiny Leluw, agrees and accepls the Terms and Conditions of this Agreement.

| ¥ CUSTOMER SIGNATURE o FOR COMCAST USE ONLY
By §i9ning Belaw, Gustomer ADTARS ARd ACFARTS The Tems and Conaiions of Salos Representatlve Marla Azada
this Agreement, Genaral Tarms and Condilions can be found at

hitp:/ibusiness.comcasl.comiterms-conditions/index.aspx Sales Represantative Code 10176100

signatue 9 g4k Py /[‘%:r ; = i s Hlires Kevin Burnson

Nama Sheild Johnsor Sales Manager Approval
Tille Deputy Chief Procurement Division Central
Date 3

 SmartOffice License Number
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COMCAST COMCAST BUSINESS SERVICE ORDER
BUSINESS

Company Name: Chicago Housing Authorlty i Order # 28795313
BUSINESS VIDE_O CONFIGURATION DETAILS

Outlet Dotalls Location L Gutlet Type - Sorvice Logatian Desupsney*
Cutlst 1 - Primary ' Outlat - 1 TV Box + Remote (STB) I .
Qullel 2 - Acdifional T Outlet-2 "| TV Box + Remote (STB) e
Outlel 3 - Additional Outlet - 3 TV Box + Remote (STE)
Outlet 4 - Additional Qutlat - 4 TV Box + Remots {STB)
OUTLETS 8 & UP QUANTITY
TV Box + Remote g

OrderForm Version w1 Page 3 of 3



	Comcast Service Order for 1st FL-signed
	Comcast Service Order for 7th FL-signed
	Comcast Service Order for 8th Flr-signed
	Comcast Service Order for 9th FL-signed
	Comcast Service Order for 10th FL-signed
	Comcast Service Order for 11th FL-signed
	Comcast Service Order for 12th FL-signed

